Appendix C: Uninstalling MAT Software 


The following procedures describe how to remove MAT software: 


Uninstalling MAT applications 


To remove an installed MAT application, you must use the same Installation 
Wizard that installed the application originally. 


Note: When removing several applications, remove them in the reverse 
order in which they were installed. The Common Services application 
can only be removed after all other applications have been removed. 


1 Locate the CD containing the setup.exe for the application you wish to 
remove. Open the setup.exe application. 

2 Follow the prompts presented by the Wizard to the Setup Choices 
window. Select Uninstall. The Uninstall Application window appears. 

3 Select the application you wish to remove. Click on Uninstall. The 
Confirm File Deletion window appears. Click on Yes to confirm your 
action. 

4 An uninstall status window appears. Click OK when completed. 
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Uninstalling MAT data 


The Uninstall application does not remove MAT data. The data must be 
removed manually. To completely remove MAT data in preparation for a 
totally new MAT installation, follow these procedures: 


WARNING 
Make sure you no longer need your MAT data before performing this 
procedure. 
1 From the Start menu, select Programs then Windows Explorer. 
2 Locate and select the directory containing MAT data. The default 


directory name is \Nortel. This directory may have been renamed; 
check your network plan. 


3 From the File command on the menu bar, select Delete. 
4 Click Yes in the Confirm Folder Delete dialog box. 
5 Empty the Recycle bin. 
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